
Mental Health Crisis Support: Covid-19 School Closure 
Updated: May 2020  

 
 

Mental Health Emergency 

If a student is experiencing a mental health crisis and needing 
immediate emergency support, contact 9-1-1. 

 
Notify your School Counselor or Mental Health & Support Services 
Team Manager if a 9-1-1 call is made so appropriate follow up and 

support can be arranged.   

 

Suspected Child Abuse 

ALL KIPPSC staff are Mandated Reporters.  
 If child abuse is suspected, it is not the job of KIPPSC staff to 

investigate, but rather, to report it.  It is the responsibility of the KIPPSC 
staff who suspects abuse or receives a report of abuse from a child or 

parent to make the report to DCFS/CPS. 

Emergent Suspected Child Abuse Reports:  
Call Mandated Reporter Hotline 
DCFS LA County: (800) 540-4000 
CPS SD County: ​(800) 344-6000 

Non-Emergent Suspected Child Abuse Reports:  
Online Reporting System 

DCFS LA County: ​CARES​ -or- call the hotline # above 
CPS SD County: N/A- call the hotline # above 

 
 
 
 
 
 
 

 

Non-Emergent Mental Health Support 

KIPPSC School Counselors will ​not​ be performing school-based risk 
assessments during the Covid-19 Closure, but are still available to 

consult with you.   
 

Los Angeles County DMH ​ACCESS team and County of San Diego 
Psychiatric Emergency Response Team (PERT) are available to provide 

our students with in-home immediate mental/behavioral health 
assessment.  Here is how they can be contacted: 

LA ACCESS: (800) 854-7771 
SD PERT: Call 9-1-1 or SE Division Police Precin​ct at (619) 527-3500 

Text the ​Crisis Text Line​:  Text “EASE” to 741-741 and a trained crisis 
counselor will respond 

Call​ 2-1-1​ for Mental Health Resources and any other resources 
families may need 

What I Need (WIN)​- download the ​app​ to easily access local resources  

Resources and Publications for Families in LA County 

Resources and Publications for Families in SD County 

 

Mental Health and Support Services Manager  
Contact Information: Spring 2020 

Laura Flann 
323-767-6579 

Amanda Zybala 
323-323-4943 

KAO, KAPA, KCA-LS, KCA-US, KEA, 
KIG, KLAP, KPA, KPP, KRA, KSA   

KIA, Sol, KAI, KPU, KCCS, KCCP-LS, 
KCCP-US, KVP 

 

“Heal the heart, so the brain can learn!” 

https://mandreptla.org/cars.web/Account/Login?ReturnUrl=%2Fcars.web%2FAuth%2FCARES%3FReturnURL%3DQuestionnaire%252FIndex
https://www.crisistextline.org/
http://211.org/
https://www.ourchildrenla.org/win-app-web/
https://www.ourchildrenla.org/win-app/
https://dmh.lacounty.gov/covid-19-information/
https://www.sandiegocounty.gov/content/sdc/hhsa/programs/bhs/covid19_resources.html

